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STRATEGIC RESEARCH 

UNDERSTANDING YOUR INVESTOR BASE DURING 
PERIODS OF MARKET VOLATILITY 
 
 
EXECUTIVE SUMMARY 
 
 
• Volatility has rattled the markets and most everyone is concerned the U.S. economy 

has entered a recession. How do investors, in particular value investors, behave during 
such periods? Are they buying or selling shares? Are they increasing or decreasing 
their cash positions? Should you be talking to value funds during periods of market 
volatility? 

 
• In this report, we review the different types of value funds, detail their investment style 

and performance, compare and contrast how value funds behave and invest vs. other 
investment styles and highlight why understanding and improving one’s institutional 
investor base during market volatility is essential for each company.  

 
• The report also includes a survey of buy-side investors and their viewpoints about the 

markets.  Although concerned about the fallout of Bear Stearns, many value investors 
we spoke with are holding onto cash but are also seeking buying opportunities during 
this time. In fact, many are adding to their existing positions and also building positions 
in new names.  

 
• Thus, it may be a good opportunity for companies to reach out to these investors to 

communicate and potentially add long-term, stable shareholders to their investor base. 
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THOMSON REUTERS TIP SHEET 

 
TOP 10 THINGS TO DO DURING PERIODS OF MARKET VOLATILITY 

 
 

1) Identify your current investor shareholder base.  What is the mix of value investors vs. other funds?   
Is there a need to diversify your shareholder base? 
 
 

2) Compare and contrast your investor base to your peers. 
Are there value investors and other low-turnover investors that own shares of your peers but do not 
own your company’s shares? 

 
 
3) Prioritize and keep handy a target list of value investors, their investment style and the names of 

analysts and managers on hand in case prospective investors call 
 
 
4) Be proactive - communicate with current investors during periods of market volatility and reach out to 

prospective investors 
 
 

5) Stay up-to-date on current market sentiment and investor concerns. 
 
 

6) Try to return calls to investors in a timely manner—within 48 hours. 
 
 

7) Keep management open and available for calls/meetings with investors. 
 
 

8) Consider inviting prospective value and other low-turnover investors to analyst days. 
 
 

9) Meet with investors during one-on-one meetings at conferences to show how stock meets value 
profile. 

 
 

10) Maintain and update a communications sheet detailing the names of investors, last date spoken, 
issues/concerns, ownership levels, any follow up issues and other pertinent data. 
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About Thomson Reuters 
Thomson Reuters is the world’s leading source of intelligent information for businesses and professionals.  We combine industry expertise with 
innovative technology to deliver critical information to leading decision makers in the financial, legal, tax and accounting, scientific, healthcare and 
media markets, powered by the world’s most trusted news organization. With headquarters in New York and major operations in London and 
Eagan, Minnesota, Thomson Reuters employs more than 50,000 people in 93 countries. Thomson Reuters shares are listed on the New York 
Stock Exchange (NYSE: TRI); Toronto Stock Exchange (TSX: TRI); London Stock Exchange (LSE: TRIL); and Nasdaq (NASDAQ: TRIN). For more 
information, go to www.thomsonreuters.com. 
 
 
About Corporate Services 
Maximize the value of your company with our suite of corporate solutions across the Investor Relations, Corporate Communications, Treasury and 
Corporate Finance functions. Leveraging more than two decades of experience serving the global corporate marketplace, our solutions are 
designed to increase the efficiency and effectiveness of your daily workflow to help you reach business decisions quickly and with confidence. 
Backed by knowledgeable client service professionals dedicated to proactive outreach and training, Thomson Reuters is the partner of choice for 
more than 5,000 corporations worldwide. 
 
Contact us at: 
thomsonreuters.com  
tfcorporate@thomson.com 
North America: 866.915.9891 
Europe: +44.207.369.7199 
Asia: +852.2533.5564 
 
 
Important Notice 
This disclaimer is in addition to and not in replacement of any disclaimer of warranties and liabilities set forth in a written agreement between Thomson 
Reuters and you or the party authorizing your access to the Service (“Contract Disclaimer”). In the event of a conflict or inconsistency between this 
disclaimer and the Contract Disclaimer the terms of the Contract Disclaimer shall control. 
  
By accessing these materials, you hereby agree to the following: 
  
These research reports and the information contained therein is for your internal use only and redistribution of this information is expressly 
prohibited. These reports including the information and analysis, any opinion or recommendation is not intended for investment purposes and does not 
constitute investment advice or an offer, or an invitation to make an offer, to buy or sell any securities or any derivatives related to such securities.  
  
Thomson Reuters does not warrant the accuracy of the reports for any particular purpose and expressly disclaims any warranties of merchantability or 
fitness for a particular purpose; nor does Thomson Reuters guarantee the accuracy, validity, timeliness or completeness of any information or data 
included in these reports for any particular purpose. Thomson Reuters is under no obligation to provide you with any current or corrected information.  
Neither Thomson Reuters, nor any of its affiliates, directors, officers or employees, will be liable or have any responsibility of any kind for any loss or 
damage (whether direct, indirect, consequential, or any other damages of any kind even if Thomson Reuters was advised of the possibility thereof) that 
you incur in connection with, relating to or arising out of these materials or the analysis, views, recommendations, opinions or information contained 
therein, or from any other cause relating to your access to, inability to access, or use of these materials, whether or not the circumstances giving rise to 
such cause may have been within the control of Thomson Reuters.  
  
The information provided in these materials is not intended for distribution to, or use by, any person or entity in any jurisdiction or country where such 
distribution or use would be contrary to law or regulation or which would subject Thomson Reuters or its affiliates to any registration requirement within 
such jurisdiction or country. 


